
Before: Challenges and Opportunities
• Replacing a two-system set-up that split operational management. An outdated Unix system was used 

and customized over time to process inventory and sales orders. Another system was used for 
accounts payable 

• Reports in the old two-system design were difficult to access and read, and lacked valuable data points
• The old set up was inefficient and took too long for data retrieval 
• Support was lacking for the former systems 

Why SAP and LBSi
• “I felt like the guys at LBSi were really hands on with us, wanted us to be as happy as possible, do 

everything they can to make this as personal for our company as they could.”

After: Value-Driven Results
• The new system houses all pertinent data, enabling easier tracking of customers, financials and 

inventory 
• The speed of the new system enables better customer interaction since it is faster and more efficient to 

pull up client files

Relying on a Solid SAP® Business Partner to Replace Outdated, 
Pieced-Together Technology

“I felt like the guys at LBSi were really hands on with 
us, wanted us to be as happy as possible, do 
everything they can to make this as personal for 
our company as they could.”
- Jennifer Cassidy

AndFel
Corporation
Springville, Indiana
andfel.com

Industry
Consumer goods

Employees
7

Products and Services
Plastic ties, cables and 
seals, custom
packaging and printing

CUSTOMER LOGO 
HERE

©
20

19
 S

AP
 S

E 
or

 a
n 

SA
P 

af
fil

ia
te

 c
om

pa
ny

. A
ll 

rig
ht

s 
re

se
rv

ed
. ǀ

 P
U

BL
IC

 ǀ 
xx

xx
xe

nU
S 

(Y
Y/

M
M

)


